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Discover Seven Digital
Skills for a Brighter
Future of Work

Three keys to thriving in the
digital economy

Seven digital skills that
businesses are actively seeking
now

The African Freelance Initiative
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The First IBM Computer

Adopti Dgrat Ay Vaughno

A Committed to learning, growing &
developing new skills every day

A Proactive in identifying new
opportunities (before others do)
and staying on the cutting edge

AMotivated to overcome the
fichall enges of t
her goals
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New Report by
International
Finance Corporation

WORLD BANK GROUP

Digital Skills in Sub-Saharan Africa
Spotlight on Ghana

I nteresting Findings fro

A Demand for digital skills is high in
Ghana (50% of jobs require digital
skills)

APresently, there is not enough
people with current digital skills to
meet the labour market demand

Digital Skills in Sub-Saharan Africa
Spotlight on Ghana

A 230 million jobs in Sub-Saharan
Africa will require digital skills by
2030 m Secms
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DID YOU KNOW/...

The Freelance Economy is
growing three times faster
then traditional employment

in many parts of the world!
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THE BOTTOM LINE...

Amazing income and

business opportunities are in
store for those with relevant
and up-to-date digital skills!

’ ’ IMPORTANT TO REMEMBER...

THE BEST INVESTMENT YOU CAN
MAKE IS IN YOURSELF... THE MORE
YOU LEARN, THE MORE YOU EARN.

WARREN BUFFETT

THREE KEYS TO THRIVING
IN THE DIGITAL ECONOMY




THREE KEY SKILL AREAS

" e

TECHNICAL SKILLS ENTREPRENEURIAL SOFT SKILLS

Up-to-date, digital skills to stay Self-starter, independent  Personal qualities and character

competitive in the labour market leader and open to pursuing traits to help you adapt and
and as a Freelancer. new business opportunities. thrive in a rapidly changing

digital landscape.
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A Social Media A Leadership A Interpersonal
A Email Marketing A Critical Thinking Communication
A Web Analytics A Self-Directed A Emotional Inteligence
A Graphic Design A Decision-Making A Problem Solving
A Content Creation A Project Management A Stress Management
A Virtual Administration A Team Management A Time Management
A Video / Audio A Creative Thinking A Customer service
Production A Team player
A WordPress Design A Adaptable
A CRM/ Database
Management
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What skills are most important in your Freelance

business right now?

288 out of 288 answered

Bl wiiting/Editing 48%/ 140resp
ﬂ Technology 46%./ 135resp,
n Digital Marketing 42%./ 122resp.
H Project Management 40%./ 116resp.

What Soft Skills do you feel are most important to your
success as a Freelancer? (Select your top five)

288 out of 288 answered

79% / 2280eep,

COMMUI : The ability to write and

speak in a clear and professional manner 76% / 220resp.

PROBLEM-SOLVING: The ability to quickly

diagnose a problem and identify potential solutions 67%/ 195eesn

66% / 191resp.

60% / 173resp.

Discover Seven Digital
Skills for a Brighter

Future of Work
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DIGITAL SKILL #1

DIGITAL MARKETING

Helping businesses attract and convert their target
audience through digital channels.

The Growth of Digital Marketing

GoogleTrends  Explore

® digtal marketing + Compare

Ui ses Pty v Mlcwegoes v W Sear v

Interest over time. oo

engran A et
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Digital Marketing Freelancers

o wanccam 2a0v0encRB.0 rao0

Digital Marketing Services

Market Research Social Media Marketing

Email Marketing Video Marketing

Search Engine
Optimization

Influencer Marketing

Facebook Advertising Specialists
©peopiecsrhour
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DIGITAL SKILL #2

WEB AND GRAPHIC
DESIGN

Graphic Design

C Photo editing
C Image design and formatting
C Logo design

C Ebook design

C Forms and brochure design

C Infographic Design Adobe Creative Cloud

C Branding package design
[ e —
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Web Design

Squarespace.com
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The Many Income Streams of WordPress

Membership il Ecommerce i Online
Sites Systems Courses
[
Marketing ., Forms& | Security &
Funnels Surveys Maintenance

[ D Y —
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WordPress Experts
i- NOVALIS Y. @ - m o

@ Acera, Ghans - S37am local time:

100% @ roras

View profile Affordable Premium Wordpress sazs0/m
Developer

DIGITAL SKILL #3

DIGITAL MEDIA
PRODUCTION

10



PODCAST WEBINARS
f’. Pe bl B2
| | %N
o REENENES

FB LIVES
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Digital Media Skills

VIDEO /AUDIO
EDITING
A Edit podcast audio

A Edit raw video or
and add intro

A Set-up and moderate
audio files

Zoom events and
conferences

A Distribute podcast on

iTunes and other

major directories

A Create video intros

and add music A Edit and produce

webinar recordings

A Publish on videos on and publish replay

website, YouTube
we b s iatdeSocial Media

A Publish podcast on
clientos
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DIGITAL SKILL #4

ECOMMERCE STORE
MANAGEMENT

202009-15
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Bringing HOPE
to Broken Hearts

DOWNLOAD MY FREF GUIDE ON GRIEF

Ecommerce Skills

co%nci ﬂ shopify

#1 WordPress Ecommerce
Plugin used by 3 million
websites

Over 1 Million stores

powered by Shopify.
[ e
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Ecommerce Opportunities

A Help set-up ecommerce stores for

companies needing to make the shift & shop,.fy

online

A Set up stores using tools like Shopify
and Woocommerce

A Manage products, fulfillment, billing COMMERCE

and customer support
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DIGITAL SKILL #5

CONTENT CREATION &
MANAGEMENT

Content Creation & Management

INEWSEIETS Sales Copy

Podcasts Courses

Books and
other
Publications

Social Media

ager
e

Digital Gontent Manager

Revama e

Course curriculum
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Many o0Contento

C Content management
C Blog writing

C Sales/web copywriting
C Course creation

C Ebook design
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Jennifer T. ©
@ Acer, Ghans - 460 ozt

C Newsletter editing

C Transcription

C Copy editing

C Document formatting

C Email sequence creation

Cookbook Writer | Recipe Developer | $40.00/m

Culinary Web and App Development

DIGITAL SKILL #6

VIRTUAL
ADMINISTRATION

Haés
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Virtual Administration Skill Areas

C Online Business Management  C Online Research

C Data Entry C Document Preparation
C Project Management C Customer/ Client Support
C Bookkeeping C CRM Management

C Calendar / Inbox Management

[ D Y —
43

The Rapid Growth of Virtual Assistants
 Meidaiie - -

Virtual Assistant with Multiple Skills sso0ome

DIGITAL SKILL #7

TECHNOLOGY
MANAGEMENT &
SUPPORT
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